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HOTEL INTERCONTINENTAL 
Doha, Qatar 
 
1. Executive Rating Summary 
 
 
The Intercontinental Doha is a five-star business hotel and resort. It has 375 rooms and suites and is a popular 
choice for large corporate groups. It has recently hosted delegations from FIFA as well as a number of national 
sports teams and federations. The Intercontinental Doha is also hotel of choice for governmental and military 
personnel and is approved by most western embassies, including the British Embassy, for use by their staff and 
associated visitors.  
 
The Intercontinental Doha is the safest and most secure hotel in Doha. It adheres to the HSE standards set out 
by IHG Group which are often beyond those stipulated by local agencies. It is also compliant with all standards 
set out by the Qatari Ministry of Interior (MoI), Qatari Ministry of Public Health (MoPH) and Civil Defense.  
 
Having been physically inspected by Matterhorn specialists who have stayed on the premises it is rated ‘A4’ 
(highest safety and security rating, second highest facilities rating) as per the Matterhorn Hotel Assessment 
tool. 
 
 
2. Hotel Information 
 
a. Location – The Intercontinental Doha is located in Al Qassar, 2km north of West Bay, the main 
commercial district of Doha, and 1.4km east of the British Embassy. Although centrally located, the hotel is in a 
secluded location with only the St Regis hotel as an immediate neighbor to the north. 
 
The hotel is a 22km drive from Hamad International Airport. Depending on traffic conditions, this journey can 
be 25 minutes during quiet periods, to around one hour during peak times. 
 
The hotel is a seven-minute walk or two-minute drive to the Al Qassar Metro Station. The journey from Al 
Qassar Metro Station to Hamad International Airport Terminal 1 Metro Station takes 15 minutes and goes 
direct on the Red Line. This can be a good alternative to car during peak times. 
 
The immediate surroundings of the Intercontinental compound are mostly open. Apart from the St Regis on 
the northern boundary, the area to the west is an empty vacancy and to the south is a royal palace. To the 
east, the hotel looks out onto the sea. The road immediately adjacent to the compound is very quiet and never 
becomes busy. Khafji Street, to the north of the St Regis is generally very quiet also and only becomes busy 
when a sports event or festival is taking place in Katara, the neighbourhood just to the north. 
 
b. Hotel Facilities – The Intercontinental Doha has excellent dining and bar options, including The 
Belgian Café (European brasserie and bar), Mykonos (Greek restaurant), La Mar (Peruvian restaurant), Manko 
(Cocktail bar and lounge), Paloma (Tex-Mex restaurant) and Coral (all-day dining and buffet). Because Qatar is 
largely a dry country, the only exceptions to be allowed to hold a liquor license are hotels. This means that the 
bars and restaurants can be very lively and are a social hub for expat residents in Qatar, as well as hotel guests. 
 
The hotel has good leisure facilities including well-equipped gym (cardio, weight machines and free weights), 
spa, tennis courts, squash court, swimming pool (leisure, not competition) and beach.  
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There is a business centre with A/V facilities, 6 meeting rooms, and 4 events rooms. The WiFi throughout the 
hotel is protected by a VPN but is slow (11 mbps download, 7 mbps upload) and there is no option to upgrade.  
 
Rooms are available in two classes: Superior and Deluxe. Rooms are  furnished to a high standard and are well 
equipped.  There are also a number of suites in 5 classes: Executive, Luxury, Diplomatic, Presidential, Royal.  
 
c. Hotel Governance – The Intercontinental Doha has a robust information security and privacy policy 
set by IHG.  There is annual cyber security training conducted for all department heads and client information 
is protected securely. This notwithstanding, the legal environment in Qatar means that government authorities 
such as the police, will not require a warrant to obtain client information. 
 
The Intercontinental Doha has full public liability insurance.  
Staff are vetted after their probationary period and are then vetted on an annual basis. The hotel has a crisis 
manual detailing SOPs and major incident plans which are updated every 6 months, including: manual 
handling, bomb threat, active shooter, fire. The hotel’s fire safety certificate is issued by Civil Defense and is 
renewed every 2 years. The last certificate was issued in November, 2020.  
 
There are daily patrols conducted to check fire exits, fire detectors, sprinkler, monthly engineering inspection 
of fire alarm, and fire-fighting equipment. 
 
d. Perimeter Security – The Intercontinental Doha is situated in its own compound, surrounded by a 3m 
solid wall.  The perimeter wall on the northern edge which adjoins the St Regis compound is only about 1.5m 
high and easily scalable. The St Regis compound itself is porous with no access control on any of its entrances. 
There are two entry points into the Intercontinental compound: the front entrance which is an open two-way 
road passing through an unmanned, open archway, and the rear entrance which serves the residences and 
which is access-controlled by a guard and barrier. The front entryway is covered by a surveillance camera and 
on occasions of high profile guests, a temporary barrier and guard is on-duty.  
 
Under normal circumstances there is no access control for vehicles approaching the hotel although vehicles 
must climb a hill and turn into the portico in order to get to the front entrance. There is no access control to 
the main guest car park which is a multi-storey, located approximately 25m adjacent to the main hotel 
building. There is one area where it is possible for vehicles to park directly next to the hotel. This is on the 
northern wall, next to the spa and under the terrace for the Belgian Café.  
 
The main guest car park is well-lit, as is the walkway to the hotel. The hotel grounds are mostly well lit, 
although there are a number of areas on the beach and away from pathways which are in darkness.  
 
e. Surveillance – The hotel utilizes a CCTV surveillance system whose license has just been renewed by 
the Ministry of Interior (MoI). All key areas of the hotel are covered by the surveillance system. There is a 
manned reception 24/7 and all entrances and exits are permanently manned by security staff. This does not 
apply to vehicle entrance to the hotel compound and car park which is only controlled during high-profile 
events. 
 
The hotel security department conducts patrols of the hotel 24/7. There is no armed guard present on the 
hotel premises but the hotel has a direct line to the hotel liaison department of the police which expedites 
response times. 
 
f. Access Control – Guest and commercial delivery vehicles are not searched on entering the hotel 
compound. The hotel has search facilities for guests and staff entering the main hotel building. Personnel go 
through a metal detector and hand luggage and personal items go through an x-ray machine, both of which 
are manned. The Matterhorn consultant has been through the metal detector on a number of occasions and 
although it alarmed every time, he has never been subject to a follow up search. As such, both the x-ray 
machine and metal detector appear to be in place largely for the deterrent effect.  
 
The hotel has a key-control protocol in place for the control of assigned staff keys. Housekeeping keys are 
restricted to assigned blocks of rooms. 
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g. Guest Room Security – Hotel elevators are fitted with key card access to guest floors which start from 
the second floor above the lobby. Key access to guest rooms can be electronically audited.  
 
Guest rooms are accessed via electronic key. Each room also has an internal dead bolt and latch. There are 
only connecting doors in a limited number of rooms and these are fitted with a dead bolt. Access to balconies 
can be controlled with an internal lock.  
 
There are safety maps in all guest rooms, as well as telephones and all instructions are in both English and 
Arabic.  
 
Balcony rails are higher than 1.1m and gaps between bars do not exceed 100mm. 
 
There are no gas operated appliances or water heaters in guest rooms. 
 
h. Fire Systems – The hotel has a comprehensive fire evacuation plan including evacuation assembly 
areas. There are centrally connected smoke detectors and sprinklers. There are CO detectors wired to the 
alarm system and heat detectors in the boiler room, laundry and kitchen. The fire alarm has a PA system and 
also works on the standby power system which works on two generators located in the hotel compound. 
There is also emergency lighting which is activated during an incident. There are maintenance records for the 
fire systems and tests are conducted on a monthly basis.  
 
The fire exits are clearly marked and lead to doors with emergency release locks. Emergency stairs are well-lit 
and have handrails. Emergency exit routes are inspected daily to confirm their usability. 
 
i. Health and Safety – The hotel has a food safety management system based on Hazard Analysis Critical 
Control Point (HACCP) principles. Regular hygiene inspections are carried out by the Ministry of Public Health 
(MoPH). There procedures in place to mitigate legionella.  There are pest control procedures which cover food 
control areas as well as public and guest spaces. 
 
All security and client-facing staff are CPR and first-aid trained. There are AEDs located throughout the site, as 
well as first-aid kits although no specific trauma packs. There are patient recovery stretches located by the 
swimming pools and beach.  
 
A nurse is permanently present on site and a general practice doctor conducts a daily 4-hour surgery for staff 
can also be summoned for guest complaints. 
 
3. Contacts 
 
a. Key contacts  
 

1) Dorien Smit, Head of Guest Services, Tel: +974 5561 7605 
 
b. Emergency contacts and information 
 

1) Dragos Cuidomirov, Head of Security, Tel: +974 7048 2900 
 
4. Risk Summary  
 
a. Qatar Risk Information – The risk profile of Qatar is such that the Intercontinental Doha meets 
Matterhorn’s requirements for safety and security. The primary physical threat associated with using a hotel in 
Qatar is building fire. This is due to historically poor building and fire safety standards as well as the low ability 
of the emergency services to deal with a complex and dangerous fire.  
 
The Intercontinental Doha has a robust set of controls in place to effectively mitigate the risk associated with 
fire.  
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Access control to the hotel is largely cosmetic, however there is an LOW risk of crime and terrorist attack in 
Qatar and so this lack of control does not constitute any kind of risk to travelers using the hotel.  
 
The beach is well protected and maintained. However, travelers should exercise caution if swimming near to 
or beyond the marked boundary since jet skis often transit very near to the boundary and there have been 
occasional incursions.  
 
Emergency response times in Qatar are generally good, although this could change significantly during the 
period of World Cup 2022. However, in general, the emergency response capability to medical emergencies in 
Qatar is poor due to low quality of training, both publicly and privately. It is unlikely that the controls in place 
in the Intercontinental Doha will serve to mitigate this significantly since there tends to be poor understanding 
of emergency medicine.   
 
Due to its favoured status amongst diplomatic and government personnel there is a higher threat of technical 
and cyber surveillance being deployed in the hotel. Mitigations against this include limiting sensitive 
discussions and communications in the hotel and employing technical surveillance counter measures (TSCM) in 
rooms. 
 
b. Incidents in the last period – NSTR 
 
5. Recommendations 
 
a. Due to its preferred status amongst diplomatic and international organisations, room availability can 
be very limited in the hotel, so early booking is advised.  
 
b. Because the hotel bars and restaurants are popular venues for Qataris and Qatari-based expats alike, 
they can become very busy, particularly on Thursday and Friday evenings, so reservations during these times 
will be necessary. 
 
c. The WiFi in the hotel is very slow and there is no option to upgrade the speed. It is recommended to 
bring some kind of mobile router if travelers require reliable online videoconferencing during their stay. The 
use of a good quality VPN and personal cyber security protocols is also recommended. 
 
d. In the event of a serious medical emergency, travelers should request a Critical Care Paramedic (CCP) 
from the Hamad Ambulance Service. These are the only emergency medical personnel in Qatar with a high 
standard of training and ability.   
 
6. Date: 20 Jan, 2021  


